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Asking the Right Questions:
How to Effectively Evaluate
Certified Mail Automation



If you use Certified Mail, you're aware of how long it
can take to handwrite a stack of USPS Return Receipt
Green Card forms! With Certified Mail Automation,
the experience is completely different: Everything from

ASKING THE RIGHT QUESTIONS:
HOW TO EFFECTIVELY

EVALUATE CERTIFIED MAIL
AUTOMATION

Like any industry, there are numerous solutions and approaches
to Certified Mail Automation—and some are better than
others. With more than 30 years of experience in the industry,
we can suggest some key questions to help you find the right

Certified Mail solution for you. We'll help you examine your
specific needs, learn the important questions to ask, and
explore features that might make the difference for you.

managing your data to completing USPS forms to tracking
your Certified Mail is easier and faster when you harness
the power of automation.

Not all Certified Mail solutions are created equal.
Following are four suggestions to help you choose the right solution to
automate your Certified Mail.

1. Know Your Needs
You know your Certified Mail pain points better than anybody. You should consider:

= The hours you pour into hand-writing forms, affixing labels, creating records
and managing returned mail.

HOW TO CHOOSE
THE CERTIFIED MAIL
SOLUTION THAT
WORKS FOR YOU

= The increasing costs of using Certified Mail.

= The burden of organizing all of the different moving parts in a Certified
Mail operation.

Write down the key aspects of your Certified Mail process that you'd like to change.
This information will help determine the a solution that truly meets your needs.

2. Focus on features
The best solutions in the industry combine powerful and thoughtful features like:

= Quick and intuitive data importing and management

= Cloud-based access to all of your Certified Mail processes and records,
including RRE signature files and tracking from any major browser

=  Compatibility with your existing equipment— no additional investments in
hardware or staff training necessary

= No hidden fees or charges, and no contracts to sign

= The ability to use either traditional Green Card Return Receipts, Return
Receipt Electronic (RRE) or Restricted Delivery

A well-designed Certified Mail solution will incorporate these important features.
The question is, which ones do you really need? If you have completed step 1,
you're on your way to being able to narrow down your options.
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3. Ask questions
Find out more about the various solutions available to you. Some questions you may
want to ask include:

= What kind of volumes is your solution designed to handle?

= Will | need to upgrade my equipment?

= Does your solution require periodic updates or complicated training?
= (Can the solution support multiple user accounts?

The more information you have, the better you you can evaluate your options.

4. Take it for a test run

You wouldn't buy a car without test-driving it first, so why commit to a Certified
Mail platform that you haven't tested? As you take your trial package for a spin, pay
attention to:

= How intuitive the workflow feels to you

= How seamlessly the components (software, forms, envelopes) work together
= How much time you're saving!

= The ease of tracking and reporting on Certified Mail activity

Ultimately, it's the combination of features and hands-on experience that will
determine the right solution. During the test period, continue to ask questions, if
needed so that you are confident when making your final decision.

One of the best parts of automating your Certified Mail is accessing a range of
features only available to you online or on your desktop PC. For example, with WALZ
Certified Mail Automation, you can:

= Use built-in reference fields to keep track of key transaction information without
leaving the application

= Take advantage of robust custom tracking and reporting features to verify
delivery and follow up on mailings that may be lost or undelivered

= Set up multiple user accounts, with administrative controls
= Generate USPS Firm Mailing Books with the click of a button
= Easily scale your Certified Mail operation up or down, as volumes fluctuate

When setting up your new automated solution, it's also a good idea to revisit these
Certified Mail best practices:

= Review legal requirements regarding Return Receipt verses Return Receipt
Electronic proof of delivery requirements, to verify compliance

= Ensure all sensitive Nonpublic Personal Information (NPI) is secured and
well-managed

= Double-check that your Certified Mail is being sent within the legally required
timeframes and to the required recipient(s)



GO FURTHER WITH WALZ
CERTIFIED MAIL AUTOMATION

In the 1980s, we helped launch an industry by
introducing some of the earliest automated Certified
Mail forms. We define Certified Mail Automation as
software and mailers working seamlessly to prepare
Certified Mail from your desktop.

For thousands of customers who have made the
switch, preparing a batch of Certified Mail is simple and
efficient because we start with the right technology.
We offer three distinct software solutions to meet a
variety of needs—from small offices to high-volume

senders—and all of our Certified Mail applications are
provided at no cost with the purchase of Walz Certified
Mailer forms and envelopes.

It couldn’t be easier to improve your Certified Mail
workflow. Simply contact our expert support team
to discuss your needs and we'll help you choose the

solution that works best for you. We'll walk you through
the simple set-up process and help you get the most
out of your new software and mailers

Don’t wait to begin saving valuable time and putting our
powerful Certified Mail features to work for you.

Contact us today at 1-800-381-3811 today!
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